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number as it will be used to send OTPs to you when interacting in 
the secure message section of the portal. 

Notifications will mostly be sent to you via email. To ensure that you 
receive emails from us, kindly add Citadel to your ‘safe sender list’. 
Also keep an eye on your spam folder as some email engines may 
mark our mailings as ‘spam’.

THE OBJECTIVE 

The breach of cyber security is a major threat and free email engines 
have been easy targets in the past. In order to protect against 
these threats, we have created a secure portal to facilitate secure 
communication between you and your advisor, while giving you quick 
and easy access to your portfolio and other relevant information. My 
Secure Zone will give you access to important documents, the value 
of your portfolio, publications and market indicators. The intention 
is not to replace the relationship that you have with your advisor, but 
rather, to enhance it.

REGISTRATION AND LOGIN

My Secure Zone can be accessed through the Citadel website, at 
www.citadel.co.za. The client login button can be found on the 
homepage. A link to register can also be found on the homepage. 

When registering on My Secure Zone, 
you will be prompted to input your:

•  Identity number
•  Email address (this will be your username)
•  Mobile number

Please note that these details must match those on our system. 
A one-time-password (OTP) will be sent to verify your details. 

Already using My Secure Zone? If your username is the same as the 
email address that we have for you on our system, then you can still 
logon using your existing password. However, if you created another 
username, you will have to register again. 

For added security you will receive a request to verify your mobile 



     
The notifications tab keeps you in the loop with alerts, informing you 
of new documents added to your portal. 
      SECURE MESSAGE

The secure message tab enables your advisor to engage with you 
through a secure-chat function – preventing any security risks while 
exchanging confidential information. 
TRANSACTIONS 

Unfortunately, direct transactions cannot be made on My Secure 

CONFIDENTIALITY

Transactions, activity, and conversations through My Secure Zone 
are confidential and visible only to you and your advisor. 

FEATURES

      PORTFOLIO

The portfolio tab offers you access to the state of your investments, 
displaying values across multiple funds and portfolios. 

MY SECURE ZONE USERS

In order to be a My Secure Zone user, you need to have a signed and 
active investment mandate with Citadel. In the case of a legal entity, 
such as a trust, the primary decision maker on the trust would be 
able to register and access My Secure Zone. 

TECHNICAL SUPPORT

Should you require technical support during the registration or login 
procedure, kindly contact the Citadel technical support line on 
086 110 0628. Hours are weekdays from 07:00 to 19:00. 

QUESTIONS ABOUT MY INFORMATION

For more information, or if you have portfolio related questions, 
please contact your advisory team. 

Please note that unlike basic bank transactions, processing 
offshore investment transactions is complex by nature. Some of 
the contributing factors we need to consider include daily cut-off 
times for transactions, confirming legislative requirements, monthly 
dealing funds, and the exchange control process. 

We track all transactions from initiation to implementation. In 
intricate scenarios, it is possible that the fund value might not reflect 
the updated value until the transactions are complete. For ease of 
reference, pending transactions (which could influence the value of 
your investment) will be indicated.  

Furthermore, to ensure accurate reporting, all investment values 
are validated before a quarterly report is compiled, irrespective of 
whether there are contributions or switches between funds. 

VALUE UPDATES

We strive to update your values every night, ensuring that 
values are never more than one day old. 

Other investments, also under our management but invested 
with other service providers, will be updated weekly or monthly 
depending on their ability to provide us with the value file. 

     VAULT

The vault tab is My Secure Zone’s storage feature. The vault houses 
your tax certificates, last will and testament, FICA, and other 
important documents. 

      NOTIFICATIONS 

The notifications tab keeps you in the loop with alerts, informing you 
of new documents added to your portal. 

      SECURE MESSAGE

The secure message tab enables your advisor to engage with you 
through a secure-chat function – preventing any security risks while 
exchanging confidential information. 



      PUBLICATIONS

As thought leaders in the industry, we keep you informed on matters 
that could impact you and your portfolio. Under the publications 
tab you will find information covering a range of topics: from fund 
analysis to interesting insights. You will also be able to download 
presentations from our various speakers and read our analysis of 
topical financial matters. 

       ADVISOR

The advisor tab contains the credentials of your advisor, together 
with all their contact details.  
  
       PROFILE

To comply with regulations any changes made to your profile will be 
sent to your advisor for verification. Your advisor will notify you if 
any supporting documentation is required. 

TRANSACTIONS 

Unfortunately, direct transactions cannot be made on My Secure 
Zone. However, you can send your advisor a request to transact. 
They will then initiate a secure conversation with you via the secure 
message function. You may then reply to the message from within 
your portal. Simply enter the OTP, which will be sent to you, and 
submit your message with the relevant information. 

The secure message solution is intended to only facilitate 
communication on transactions. For any other communication, 
contact your advisory team directly or access the advisor tab within 
My Secure Zone. 

      TRADING DESK

For those knowledgeable in direct trading, the trading desk enables 
you to trade in a wide range of JSE listed shares. It requires an 
additional login, as you will be connecting to the JSE. Contact 
your advisor for more information about this platform and the fees 
involved. 

Once logged in, you are able to:
•  Buy and sell shares
•  Create a custom stock watchlist
•  Identify buy and sell opportunities by activating alerts
•  View your account details and statements

TRANSACTIONS 

Direct transactions cannot be made on My Secure Zone. 
However, you can send your advisor a request to transact. 
They will then initiate a secure conversation with you via the 
secure message function. You may then reply to the message
from within your portal. Simply enter the OTP, which will be sent 
to you, and submit your message with the relevant information. 

The secure message solution is intended to only facilitate 
communication on transactions. For any other communication,
contact your advisory team directly or access the advisor tab 
within My Secure Zone. 
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